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LEGAL NOTIFICATION

Use of this product is subject to the End User License Agreement available at http:/
www.netscout.com/legal/terms-and-conditions/ or which accompanies the product at
the time of shipment or, if applicable, the legal agreement executed by and between
NETSCOUT SYSTEMS, INC., and the purchaser of this product ("Agreement").

Government Use and Notice of Restricted Rights: In U.S. government ("Government")
contracts or subcontracts, Customer will provide that the Products and
Documentation, including any technical data (collectively "Materials"), sold or
delivered pursuant to this Agreement for Government use are commercial as defined
in Federal Acquisition Regulation ("FAR") 2.101and any supplement and further are
provided with RESTRICTED RIGHTS. All Materials were fully developed at private
expense. Use, duplication, release, modification, transfer, or disclosure ("Use") of the
Materials is restricted by the terms of this Agreement and further restricted in
accordance with FAR 52.227-14 for civilian Government agency purposes and 252.227-
7015 of the Defense Federal Acquisition Regulations Supplement ("DFARS") for
military Government agency purposes, or the similar acquisition regulations of other
applicable Government organizations, as applicable and amended. The Use of
Materials is restricted by the terms of this Agreement, and, in accordance with DFARS
Section 227.7202 and FAR Section 12.212, is further restricted in accordance with the
terms of NETSCOUT's commercial End User License Agreement. All other Use is
prohibited, except as described herein.

This Product may contain third-party technology. NETSCOUT may license such third-
party technology and documentation ("Third-Party Materials") for use with the
Product only. In the event the Product contains Third-Party Materials, or in the event
you have the option to use the Product in conjunction with Third-Party Materials (as
identified by NETSCOUT in the applicable Documentation), then such third-party
materials are provided or accessible subject to the applicable third-party terms and
conditions contained in the "Read Me" or "About" file located on the Application CD
for this Product. To the extent the Product includes Third-Party Materials licensed to
NETSCOUT by third parties, those third parties are third-party beneficiaries of, and
may enforce, the applicable provisions of such third-party terms and conditions.

Open-Source Software Acknowledgment: This product may incorporate open-source
components that are governed by the GNU General Public License ("GPL") or licenses
that are compatible with the GPL license ("GPL Compatible License"). In accordance
with the terms of the GNU GPL, NETSCOUT will make available a complete, machine-
readable copy of the source code components of this product covered by the GPL or
applicable GPL Compatible License, if any, upon receipt of a written request. Please
identify the product and send a request to:

NetScout Systems, Inc.

GNU GPL Source Code Request
310 Littleton Road

Westford, MA 01886

Attn: Legal Department

NETSCOUT SYSTEMS, INC. reserves the right, at its sole discretion, to make changes at
any time in its technical information, specifications, service, and support programs.
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Chapter 1: Get Acquainted

Overview of Features

The OneTouch™ AT Network Assistant is a rugged, easy to use,
hand-held network analyzer. The OneTouch analyzer can be used

to:

Test network connectivity and performance

Diagnose problems that impact network access and
performance

Troubleshoot problems when performing network move/
change/add tasks

The OneTouch analyzer answers questions such as:

Can | connect to the wired and Wi-Fi networks?

Are basic services such as DHCP and DNS operational?
Can | access the Internet from the network?

Are my email and FTP servers working?

Can | receive multicast video?

What is the performance of my wired/Wi-Fi network
infrastructure?

The analyzer features:

User-configurable tests

User-configurable Profiles

Complete L1/L2 measurements of any media type

- Two copper/RJ45 and two Fiber/SFP Ethernet ports
- One 802.11a/b/g/n/ac Wi-Fi interface

Network services measurements

USB Type A port
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e Wired Performance test using a Peer or Reflector

e Wi-Fi Performance test with the option of using a Peer or
Reflector

e Built-in 10/100 Mbps management port and optional USB Wi-
Fi management port adapter

e Ethernet packet capture and Wi-Fi packet capture

The analyzer features a Setup Wizard that guides you through
configuring the analyzer for testing. See “Setup Wizard"” on
page 33.

ONETOUCH AT

@ HOME ~ TEST

Figure 1. The OneTouch AT Network Assistant
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Safety Information

Table 1 shows the international electrical symbols used on the
analyzer or in this manual.

Table 1. Symbols

Warning or Caution: Risk of damage or destruction to equipment
or software. See explanations in the manuals.

Warning: Risk of fire, electric shock, or personal injury.

Warning: Class 1 laser when an SFP module is installed. Risk of eye
damage from hazardous radiation.

This key turns on the OneTouch analyzer.

e B> B

Do not put products containing circuit boards into the garbage.
Dispose of circuit boards in accordance with local regulations.

AWarning A

To prevent possible fire, electric shock, or personal
injury:

¢ Remove the batteries if the Product is not used for
an extended period of time, or if stored in
temperatures above 50 °C. If the batteries are not
removed, battery leakage can damage the Product.

e The battery door must be closed and locked before
you operate the Product.

o Repair the Product before use if the battery leaks.

¢ Replace the batteries when the low battery
indicator shows to prevent incorrect measurements.

e Turn off the Product and disconnect all cables
before you replace the battery.

o Be sure that the battery polarity is correct to
prevent battery leakage.
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e Do not disassemble or crush battery cells and
battery packs.

o Do not put battery cells and battery packs near heat
or fire.

e Do not put in sunlight.

¢ Do not continuously charge battery packs when not
in use.

o Do not expose battery pack to mechanical shock.

e Do not open the battery pack. There are no user
serviceable parts inside.

o Refer to the Product manual for proper instructions
on charging the battery pack.

e Do not operate the Product with covers removed or
the case open. Hazardous voltage exposure is
possible.

¢ Remove the input signals before you clean the
Product.

e Have an approved technician repair the Product.
o Do not put metal objects into connectors.
e Do not short the battery terminals together.

e  For Products with rechargeable batteries, use only
AC adapters approved for use with the Product to
supply power to the Product and charge the
battery.

/\ Warning: Class 1 and Class 2 Laser Products 4\

To Prevent eye damage and personal injury:

e Do not look directly into optical connectors. Some
optical equipment emits invisible radiation that can
cause permanent damage to your eyes.
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Do not look into the laser. Do not point laser directly
at persons or animals or indirectly off reflective
surfaces.

When you inspect fiber endfaces, use only
magnification devices that have the correct filters.

Use the Product only as specified or hazardous laser
radiation exposure can occur.

ACaution

To prevent damage to the Product, accessories, or
cables under test and to prevent data loss, read all
safety information given in all documentation
supplied with the Product.

Do not connect the Product to a telephone line or
ISDN line.

Use the correct cables and connectors when
connecting the Product to a network.

Do not block or restrict the Product’s air intake or
exhaust ports.
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Contact NETSCOUT

For more contact information, go to our website.

http://enterprise.netscout.com

@ﬂo

customercare@netscout.com

Z5 Toll free: +1-844-833-3713
International: 978-320-2150

Additional Resources

For OneTouch analyzer product information and accessories, see
http://enterprise.netscout.com.

For help in Link-Live Cloud Service, go to
https://app.link-live.com/support.

AC Adapter and Battery

You can use the AC adapter or the included lithium ion battery to
supply power to the analyzer. The AC adapter recharges the
battery.

Charge the Battery

Before you use the battery for the first time, charge the battery
for about 2 hours with the analyzer turned off.

A fully-charged battery operates for approximately 4 hours of
typical use. The battery typically takes approximately 4 hours to
recharge from 10% to 90% when the analyzer is turned off.

Notes

You do not need to fully discharge the battery before
you recharge it.

The battery will not charge if its temperature is
outside the range of 32°F to 104°F (0°C to 40°C).
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Switch the Power On

To turn on the analyzer, press the green power key (. The key
will illuminate and in a few seconds the HOME screen will appear.

Set the Language

1 On the HOME screen, tap the TOOLS icon (located in the
lower-left corner of the screen).

2 Scroll down to the Maintenance Tools section and tap
Language.

Select a language from the list.

4 Press the key to return to the HOME screen.

Check the Battery St